Table S2. Telephone interview guide

1. How satisfied were you with the Community Servings (CS) program?
a. What did you like about community servings?
b. What didn’t you like about community servings?

2. Tell me about your experience coordinating with the Community Servings team.
a. Probes: Were you able to reach them when necessary? How would you describe
the employees? How accommodating was CS? Were the informational handouts
from CS useful?

3. How would you rate the service provided by Community Servings?
4. How convenient were the meal deliveries?

5. Tell me about the meals Community Servings provided.
a. What did you like about the meals?
b. What didn’t you like about the meals?

6. Was the amount of food delivered each week sufficient?
a. Probes: Did it last over a week? Did you ever feel like there was not enough
food? Were you full after finishing a meal? Did you snack or eat other foods in
addition to the CS meal?

7. Would you have preferred the meals to cover everything you ate in a week, rather
than half your meals?

8. What suggestions can you provide about how to improve the quality of the meals
served?
a. Probes: Taste, freshness, meal options, types of foods?

9. Isthere any way the meals could have been better tailored to your medical needs? If
yes, how?
a. How about your cultural needs? If yes, how?
b. Probes: Are there any specific foods or spices that CS could have been included
in the meals that are good for your health? Were the meals nutritious?

10. Could you tell me about how, if at all, receiving the meals has changed the food you
prepare for yourself, or what you think of as a healthy meal?

11. Could you tell me about ways that receiving meals helped you manage your diabetes
better?

12. Could you tell me about ways participating in the program may or may not, have
helped you understand your diabetes better?
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13. What difficulties with managing your diabetes did you still have despite receiving
the meals?

a. Probe: Did receiving the meals help you save money for other necessities?

14.Tell me about ways receiving meals did or did not make it easier to manage your
weight.

15.In addition to programs like Community Servings that help patients manage
diabetes by providing healthy meals, what other resources would you like offered to
assist with diabetes management?
a. Probes: Case management, fitness programs, medication assistance, nutrition

counseling? Would you be interested in enrolling in another program similar to
CS in the future?
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